C START )

Requesting party fills-up information
sheet at the Conciliation-Mediation
Unit (CMU)

v

CMU assigns reference no., calendar
date of conference and transmits
records to the Conciliation &
Mediation Center (CMC)

4

CMC raffles request to con-Med,
prepares and sends notice to party
through priority mail with follow-up

call to said party

4

ConMed signs attendance sheet,
gets Records of assigned request
from CMC and proceeds to the
venue of conference with party/ies
present

4

ConMed conducts conciliation-
mediation

NO

YES

ConMed assists parties in the
preparation of compromise
agreement, let parties sign and
ConMed signs as witness

4

ConMed brings the parties to a Labor
Arbiter for subscription of the
compromise agreement

Upon full settlement, requesting party
shall execute a Release & Quitclaim
before the Labor Arbiter

A

ConMed prepares report and returns
records to CMC

CONCILIATION AND

MEDIATION PROCESS

FLOW

Requesting party is advised of the
option to file a complaint under the
compulsory arbitration system

N

ConMed prepares report for
presentation of requesting party at
the complaints section and for CMC
and records purposes

C END )




